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� � ��������
This User�s Manual contains safety information and 
instructions for your trailer. 

You must read this manual before loading or towing 
your trailer.   

You must follow all safety precautions and instructions. 
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A gooseneck coupler on the trailer connects to a 
gooseneck ball that you must have installed in the 
bed of the tow vehicle.  This system of coupling a 
trailer to a tow vehicle permits the tow vehicle to 
turn at sharper angles than are permitted by a 
bumper hitch system.  A gooseneck coupler 
consists of a tube in an inverted �U� shape and a 
gooseneck ball receiver.  �Trailer with Gooseneck 
Hitch Coupler� figure shows a trailer with a 
gooseneck coupler. 
 

 
 
MGS has installed a Gooseneck ball receiver that is 
suitable for the size and weight of the trailer.  The 
load rating of the coupler and the necessary ball 
size are listed on the gooseneck. 
 
You must provide a gooseneck ball and support 
structure that is marked with a rating that meets or 
exceeds the GVWR of your trailer and matches the 
size of the gooseneck ball receiver.  If the 
gooseneck ball is too small, is underrated, is loose 
or is worn, the trailer can come loose from the tow 
vehicle, and may lead to death or serious injury. 
 
THE TOW VEHICLE, SUPPORT STRUCTURE 
AND GOOSENECK BALL MUST HAVE A RATED 
TOWING CAPACITY EQUAL TO OR GREATER 
THAN THE TRAILER GROSS VEHICLE WEIGHT 
RATING (GVWR). 
 
IT IS ESSENTIAL THAT THE GOOSENECK BALL 
BE OF THE SAME SIZE AS THE GOOSENECK 
BALL RECEIVER. 
 
The ball size and load rating (capacity) are marked 
on the ball; hitch capacity is marked on the hitch. 
 

� � ��������
Coupler-to-hitch mismatch can result in uncoupling, 
leading to death or serious injury. 

Be sure the LOAD RATING of the hitch ball/pintle 
hook is equal or greater than the load rating of the 
coupler. 

Be sure the SIZE of the hitch ball/pintle hook 
matches the size of the coupler. 
 
The height of the ball receiver on the trailer must be 
adjusted to match the height of the gooseneck ball 
on your tow vehicle, so that: 
 
There is clearance between the bottom of the trailer 
and the sides of the tow vehicle bed; and the trailer 
is level and allows equal weight distribution on 
tandem axles.   
 
The �Gooseneck Ball Receiver and Height 
Adjustment� figure shows the gooseneck height 
adjustment.  The gooseneck height adjustment 
bolts, which have a �cup� that makes a gripping 
impression into the gooseneck tube, must be tight 
so that the trailer does not drop to a lower position.  
Do not over-tighten because the tube can be 
deformed.  After tightening the bolts, tighten the jam 
nuts on the bolts. 
 

 
 

� � ��������
Improper gooseneck height adjustment can result in 
overloaded tires, blowout and loss of control, 
leading to death or serious injury. 

Adjust the gooseneck receiver so that the loaded 
trailer is level. 
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A trailer having a gooseneck hitch will have one or 
two drop leg jacks for raising and lowering the 
gooseneck ball receiver.  Because several drop leg 
jack mechanisms are available, the general 
instructions below may vary slightly from the jack 
manufacturer’s instructions.  If the trailer jack on 
your trailer does not resemble the jack shown in the 
figures, follow the jack instructions provided by the 
jack manufacturer.  If you do not have these 
instructions, call MGS at (800) 952-4228 or (717) 
336-7528 for a free copy. 
 

 
 
BEFORE ATTEMPTING TO TOW THE TRAILER 
Be sure the size and rating of the gooseneck ball 
match the size and rating of the receiver.  
Gooseneck balls and receivers are marked with 
their size and ratings. 
 
Wipe the gooseneck ball clean and inspect it 
visually and by feel for flat spots, cracks and pits. 
 

� � � ������ �
A worn, cracked or corroded gooseneck ball can fail 
while towing, and may result in death or serious 
injury. 

Before coupling the trailer, inspect the gooseneck 
ball for wear, corrosion and cracks; and replace 
worn or damaged gooseneck ball.  
 
Rock the ball to make sure it is tight to the ball 
support, and visually check that the gooseneck ball 
nut is solid against the lock washer and ball support 
frame. 
 

� � � ������ �
A loose gooseneck ball can result in uncoupling, 
leading to death or serious injury. 

Be sure the gooseneck ball nut is tight before 
coupling the trailer.  
 

Wipe the inside and outside of the receiver clean 
and inspect it visually for cracks; and feel the inside 
of the receiver for worn spots and pits.  If any of 
these conditions exist, have the receiver replaced 
before coupling the trailer. 
 
Lubricate the inside of the gooseneck ball receiver 
with automotive bearing grease. 
 
Be sure the receiver is tight to the trailer.  All 
receiver fasteners must be visibly solid against the 
trailer frame. 
 
Release the jack handle or crank from its holder 
(see “Drop Leg Jack” figure). 
 
Make certain the ground beneath the jack foot is 
firm enough to support the tongue weight. 
 
Rotate the handle/crank clockwise to raise the 
bottom surface of the gooseneck to be above the 
top of the gooseneck ball. 
 
Prepare the ball receiver and gooseneck ball. 
 
Release the lock plate on the gooseneck ball 
receiver.   
 
With the spring-loaded lock plate locking pin in the 
OPEN position, rotate the lock plate to a position 
that allows the gooseneck ball to enter the receiver 
(see “Gooseneck Ball Receiver and Height 
Adjustment” figure). 
 
Slowly back up the tow vehicle so that the 
gooseneck ball is aligned under the gooseneck ball 
receiver. 
 

� � � ������ �
If the trailer drops during coupling, death or serious 
injury may result. 

There must be no one under the trailer or coupler 
before or during the coupling operation.  
 
COUPLE THE TRAILER TO THE TOW VEHICLE 
Rotate the jack handle counter-clockwise.  This will 
retract the jack causing the gooseneck ball receiver 
to drop down so it can fully engage the gooseneck 
ball and transfer the weight of the trailer tongue to 
the towing vehicle hitch.  If the receiver does not 
line up with the ball, raise the receiver again and 
adjust the position of the tow vehicle.  Then lower 
the receiver over the ball.  When the drop leg base 
is no longer resting on the ground, the towing 
vehicle hitch is holding all of the weight of the trailer 
tongue. 
 
Close the lock plate on the gooseneck ball receiver. 


